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Partners In Caring

It appears to be in our nature to 
complain about what we perceive to 
be the pitiful state of our lives. What 
lady hasn't complained about a 
chipped, freshly shaped and 
polished fingernail? A much graver 
reason for complaint could be 
getting retrenched. Inevitably, we 
share such miseries with our closest 
friends and anyone else willing to 
listen. 

What are we looking for when filled 
with self-pity? For someone to 
reassure us that it's okay and all will 
be well! We usually give little 
thought to the lives of others who 
are really struggling to cope with 
monumental problems that make 
our small incidents inconsequential. 

Katherine* felt her life was a 
fairytale. She married a man she 
loved and together they had four 
beautiful children. Everything was 
going fine, then suddenly the 
fairytale was shattered. 

The man she loved and had married 
hit her, not once but again and 
again. The frustration of supporting 
his family became too much for him 
to bear. He decided to try his luck at 
gambling but it only made the 
situation at home worse, when he 
lost even the little he had. 

For seven long years Katherine 
endured the beatings that came 
raining down on her whenever her 
husband was in a foul mood. She 
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Family Support 
Services

told no one of the horrors taking 
place behind the closed doors of 
their home. 

As each year passed she kept 
wishing for her husband to return to 
his loving ways ± how he was when 
they first married.  But with every 
blow she found herself drifting 
further away from that dream. 

One day he attempted to strike one 
of the children. She realised she 
could no longer pretend all will be 
fine again ± one day in the future.  
She packed their things, and with 
her four children, left her home and 
husband. 

Now as a lone parent, Katherine had 
to find work to put food on the 
table and provide for all the other 
needs of her four school-going 
children. An added responsibility 
was looking after her aged and frail 
mother who was plagued with 
different illnesses. 

Having no friends, Katherine faced 
her harsh reality alone. Finally, she 
turned to The Salvation Army Family 
Support Services (FSS) for help with 
her situation. After being sensitively 
interviewed and assessed by staff, 
FSS supplied her with enough food 
to keep the family from going 
hungry. In addition to food, she 
also received financial aid and 
donations-in-kind from FSS, to 
change her small, sparsely-furnished 
flat into a home. 

Finding work proved to be an uphill 
task for Katherine who had received 
little education. She was also 
constrained by the number of hours 
she could work daily. Finally she 
secured a job as a cleaner in a coffee 
shop. The daily six-hour work 
schedule allowed her to rush home 
to coach her children in their 
studies, prepare their meals and do 
her housekeeping. 

Katherine is grateful for the help 
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Bridging the GapBridging the Gap

We are always willing to lend a listening ear

The Salvation Army Singapore's 
Public Relations Director, Gregory 
Lee, takes on the daunting task of 
cycling 400km.

Volunteering opportunities abound!
  

>>>



Family Support Services  (Continued)

Bridging the GapBridging the Gap SharingSharing
and love shown by the FSS staff who 
stood by her as she struggled to 
make ends meet. 

She is but one of the many families 
we help through FSS that provides a 
wide range of services supporting 
families in need who are facing crisis 
situations. Every case brought to 
their attention is assessed carefully 
and arising needs of families are met 
accordingly. From a listening ear to 

food to financial aid, Katherine 
knew she could always count on the 
staff at FSS to be there for her. 

So the next time you turn to a 
friend to moan about such a small 
thing as a broken fingernail or 
something of little real importance, 
pause and think of those like 
Katherine who had to endure such 
cruelty and hardship because the 
man who had vowed to love and 

cherish her did not keep his 
promise. 

Your giving enables us to lovingly 
reassemble the fragments of a 
shattered family.  
 
*not her real name

Lo Emay (Ms)
Public Relations Department
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FSS hands out food rations to over 200 
individuals and families monthly



Contact UsContact Us
Territorial Headquarters 6555 0188

Bedok Multiservice Centre for the Elderly 6445 1630

Bedok Rehabilitation Centre 6445 1630

Bukit Panjang Family Service Centre 6763 0837

Child Care Centres 6555 0237

Corps and Community Centres 6555 0235

Family Support Services 6273 7207

Gracehaven 6488 1510

Kallang Bahru Community Centre 6291 2142

Peacehaven Nursing Home / 
Hope Resident Living Area 6546 5678

Personal Development Programme 6555 0215

Prison Support Services 6546 7788
 ext 4071

Red Shield Industries (Family Thrift Stores) 6288 5 438

The Haven 6774 9588

Youth Development Centre 6291 6303

Be Our Volunteer 6555 0232

Cash Donation Enquiries 6555 0246

Donations-In-Kind Enquiries 6288 5438

Charity Bike `n' Blade 2007

For further information: www.salvationarmy.org.sg .

SharingSharing
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At 46 years-of-age, Gregory Lee 
takes on a mountainous task and 
signs up for the gruelling 400km 
Charity Bike `n' Blade event to be 
held in September. 

Q: What made you decide to take up 
this challenge?

A: My original intention was to 
challenge myself to complete an 
endurance race. Since I enjoy 
running, a marathon naturally came 
to mind. After two months of 
training, I had to give up due to a 
constant pain in my knee. I became 
involved with the Charity Bike `n' 
Blade because The Salvation Army is 
one of the beneficiaries of this 
event. Since a marathon is out for 
me, I asked myself, ªWhy not try 
endurance cycling?º

Q: Have you ever signed up for such 
an event before?

A: No! I have never cycled more than 
30 km before.

Q: Any scrapes or injuries since you 
began training?  

A: Yes, I lost control of my bike 
once, crashed into the bus stop 
island and sustained bruises on 
my shin and knee cap. I also fell 
a few times during training 

which thankfully was not 
serious. It is because of these 
crashes I realized the 
importance of wearing a helmet 
and practising safe riding 
techniques.

Q: When you're out on the roads, 
perspiration dripping, muscles 
hurting and knowing there's still a 
long way to ride, what drives you to 
keep going?

A: The fact there are vehicles right 
on my tail? (chuckles) I do it because 
I know at the end of the 400km I'd 
have done my little bit to help 
needy young people. 

Q: If we could reverse time, would 
you sign up if you'd known bike 
riding could be this tough?

A: In a minute! I signed up to 
challenge myself knowing full well 
how tough the going would be.

Q: Any changes to your lifestyle to 
help with training?

A: Three to four times a week, I 
wake up at 4.30 am to prepare for 
training at 5.00 am. I try to put in 10 
hours training every week. 
Fortunately, I have a few training 
partners and the mutual 
encouragement helps.

Q: After a 400km cycling leg, what 
will you attempt next?

A: I will continue to participate in 
Charity Bike `n' Blade, if there is one 
next year, and one more long 
distance cycling event.

Raring to take on a challenge? 
Join Gregory and many others in 
September for this amazing event! 

For groups of four or more, you will 
need to raise $300.00 per 
participant to register for the 
Singapore leg of 40km! 

Log on to http://www.charitybnb.com  
for more details!
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Dr / Mr / Ms / Mdm / Mrs

Name �•�P

Address �¡�§

                   Postal Code �k�Ý

IC No. / FIN ���n�B�Š      Tel �ƒ�—

E-mail �ƒ�k
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 I would like to know how to include The Salvation Army in my will
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 I would like to know how I can make monthly donations by joining the Red Shield Club
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The Salvation Army is not supported by the Community Chest. 
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Please state your NRIC Number to enable IRAS to include auto tax deduction in your Notice of Tax Assessment.
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Here is my donation of  ���ç
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 I enclose my cheque made payable to The Salvation Army �ƒ�þ�°�ƒ�7�‘�Ç�9

Cheque No. �ƒ�þ�B�Š
 
 Personal Donation �Ô�!
ì�C  Corporate Donation �„�t
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Or please charge my donation to 
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 MasterCard �º���ú�õ�� Visa �•�#�õ�� Diners �8�O�·�y�õ�� Amex �¿�Ž���0�õ  
�� �� �� ��
Name as on card 
Ç�õ�!�•�P

Card No. �õ�B

Card Expiry �·�y�õ�&�•�Æ�0   Month �% Year �ò

Signature �¤�P  
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Be a partner in building a caring community                          Partners in Caring is published for The Salvation Army by Colonel David Bringans
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Your support means a lot to us... 	æ�
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Volunteers play an active and important
role within The Salvation Army

Volunteering tips: Partnership Principles

 Sharing Sharing
Here's an overview of ways you can help as a volunt eer!

1. Man stalls at our Fundraising Jumble Sale & Food  Fair - 10 Aug or 7 Sept. 
Contact: Mrs Selvi, 6763 0837 

2. Cook for elderly beneficiaries on weekdays. 

3. Drivers needed in the central area to shuttle be neficiaries to and from 
Army Centres.

4.  Char i ty Bike `n '  Blade needs volunteer doctors a nd therapists ± 
7 to 9 Sept.

5. Process, sort, price and organise books at Upper  Bukit Timah.

6. Christmas Kettling requires massive `people-powe r' to man our red 
Christmas Kettle Pots from the 24 Nov to 24 Dec.

For opportunities 2 to 6, please contact our volunt eer coordinator at 6555 
0232 or e-mail volunteer@SMM.salvationarmy.org . 

Bridging the GapBridging the Gap

We work in partnership with volunteers to care for our beneficiaries. At the end of the day, we strong ly 
encourage volunteer groups to either join in or to help in existing projects or even initiate their ow n projects. 
Generally speaking, we look at four main factors wh en considering projects initiated by volunteers:

· How does it benefit the beneficiaries?

· How does it benefit the volunteers?

· Does the group have the resources (e.g. manpower and finances) for the project?

· Does The Salvation Army have the resources to sup port the project?


